
CONSUMER PRIVACY POLICY
WITH OPT-OUT NOTICE

This document serves to notify you of our policies regarding the non-public personal information you provide us.

        We collect your personal information, for example, when you:
 • Open an account or deposit money;
 • Pay your bills or apply for a loan; and
 • Use your credit or debit card.
We may disclose the following kinds of non-public personal information about you:
• Information we receive from you on applications or other forms, such as your name, 
	 address, social security number, income and debts;
• Information about your transaction with us, our affiliates or others, such as your 
	 account balance and payment history; and
• Information we receive from a consumer reporting agency, such as your credit 
	 worthiness and credit history.
We may disclose non-public information about you to nonaffiliated third parties as permitted by law.
• Financial service providers, such as finance companies; or
• Non-financial companies such as direct marketers.

We do not disclose any non-public personal information about our customers or former customers, except as permitted by law.

We restrict access to non-public personal information about you to those employees who need to know that information to provide 
products or services to you. We maintain physical, electronic and procedural safeguards that comply with federal regulations to 
guard your non-public personal information.

We may report information about your credit to credit bureaus. Late payments, missed payments, or other defaults on your account 
may be reflected in your credit report.
For questions or complaints about this loan, contact the Lender at the Lender’s phone number listed above. The lender is licensed and examined under Texas law by 
the Office of Consumer Credit Commissioner (OCCC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact 
the OCCC to file a complaint or ask a general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705 Phone: (800) 538-1579 Fax: (512) 
936-7610 Website: occc.texas.gov Email: consumer.complaints@occc.texas.gov

Para preguntas o quejas sobre este préstamo, comuníquese con el prestamista al número de teléfono del prestamista que aparece arriba. Il prestamista al numero de 
telefono del prestamista que aparece arriba. El prestamista es licenciado y examinado bajo la ley de Texas por la Oficina del Comisionado de Crédito al Consumidor 
(OCCC),  una agencia estatal. Si una queja o pregunta no puede ser resuelta poniéndose en contacto con el prestamista, los consumidores pueden ponerse en 
contacto con la OCCC para presentar una queja o hacer una pregunta general relacionada con el crédito. Dirección del OCCC: 2601 North Lamar Boulevard, 
Austin, Texas 78705-4202 Teléfono: (800) 538-1579 Fax: (512) 936-7610 Sitio web: occc.texas.gov Correo Electrónica: consumer.complaints@occc.texas.gov

If you prefer that we not disclose non-public personal information about you to nonaffiliated third parties, you may opt-out of those disclosures; 
that is, you may direct us not to make disclosures (other than disclosures permitted by law) by checking the space below.

_____ 	DO NOT disclose any non-public personal information about me to nonaffiliated third parties.

Please sign, date and return the bottom portion of this document to the address above as soon as possible, if you do not want us to disclose non-
public personal information to nonaffiliated third parties. If you do not send us your signed copy, then we will conclude that you have decided not 
to opt out of those disclosures and we are, therefore, permitted to disclose non-public personal information about you to nonaffiliated third parties 
as permitted by law.

Signature___________________________________________________  Date____________________________

Name______________________________________________________________________________________

Address____________________________________________________________________________________

City_________________________________________State_____________________ Zip__________________
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